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Police Observations to application for the Grant of a premises licence
under the Licensing Act 2003.

In relation to the application for a premises licence under the Licensing Act 2003 at
the below-referred licensed premises:

Name: Glynneath Lakes (Rheola Farm)
Address: Rheola Farm, Resolven, Neath, SA11 4DY
The Application is for a premises licence for the following Licensable activity;

Supply of Alcohol: 11.00hrs to 00.00hrs — Sun - Thurs
11.00hrs to 02.00hrs — Fri & Sat

Hours open to the public: 11.00hrs to 00.00hrs — Sun - Thurs
11.00hrs to 02.00hrs — Fri & Sat

This application is submitted by Trevor RICHARDSON for the grant of a premises
licence to enable the applicant to sell alcohol for consumption from a static double
decker buss. The bus will be sited adjacent to the lakes at the site and will primarily,
but not exclusively, be for the use of guests that have rented either one of the 5 the
‘glamping pods’ or the 10 tent pitches.

The hours proposed for the supply of alcohol match the opening hors which do not
give the facility for customers to finish their drinks prior to having to leave the
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premises so | would request that the hours for the supply of alcohol be reduced by
30 minutes to be as follows;

Supply of Alcohol: 11.00hrs to 23.30hrs — Sun - Thurs
11.00hrs to 01.30hrs — Fri & Sat

| draw your attention to Guidance issued by the Secretary of State under Section 182
of the Licensing Act 2003. Paragraph 1.4 of the Guidance stated the promotion of
the statutory objectives is a paramount consideration at all times.

Section 1.15 of the guidance recommends that licence applicants contact
responsible authorities when preparing their operating schedules. South Wales
Police actively encourages early engagement and consultation in order to assist
applicants, to work in a partnership approach, and in this case I, together with Local
Authority Licensing staff, met with the applicant, on 15" June regarding the content
of the application and how they planned to operate the premises.

The applicant has explained that the intention is to site a double decker bus at the
site, which they have previously licensed in West Wales, on a number of sites within
the lakes complex.

4‘;,‘ ——

Ivi

R E

Mae Heddlu De Cymru yn croesawu derbyn gohebiaeth yn Gymraeg a Saesneg. Byddwn yn ateb
gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi.

South Wales Police welcomes receiving correspondence in Welsh and English.
Any correspondence received in Welsh will be answered in Welsh and corresponding
in Welsh will not lead to a delay in responding.

Jeremy Vaughan Heddlu De Cymru

0 O SWpOIice Prif Gwnstabl | Chief Constable South Wales Police



While the prospect of the bus moving around the site at will initially caused some
concern, having met with the applicant his explanation has reduced these fears as
he demonstrated how much work goes into setting up the bus as a bar.

In terms of the relocation of the bus the applicant has details on the plans where the
bus will move to, which is approx. 200-300yds further along the vehicular access
road towards the second lake as shown below in the area marked in blue.

Site Entrance
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Position 1 denotes the primary location for the bus and position 2 denotes the only
other planned site for the bus should an event being held at the site that would
dictate moving it, such as an organised triathlon race which may need to use the
original bus site as a transition area.

From the plumbing and connection to the draught gas supply shown in fig 1 & fig 2 it
is clear that any movement of the bus cannot be carried out on a whim, but | would
still request that the applicant notify Police & the Local Authority Licensing team, in
writing, of any planned relocation at least 7 days prior to it happening and, if it is
moved to any position other than point 2, that the Police or Local Authority Licensing
have the right to veto such a move if it is felt that the location is not suitable,. | have
covered this point in the proposed conditions below.
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Public Safety:

1. The Premises Licence Holder will give 7 day's notice, in writing, to the
local Police Licensing Officer and the Local Authority Licensing Team of
any site proposed to relocate the bus to. If the Police, or Local Authority,
object and give 48 hours written notice (from receipt of the notification) to
the premises licence holder then the relocation will not take place.

The bus itself has been refitted to operate as a bar and café with the ability to serve
both hot and cold drinks, as shown in fig 3, with a purpose built bar, seating on the
ground floor with the upstairs area being utilised as a seating of briefing areas for the
clubs that use the lakes.

The lakes are currently used by
several local clubs that provide
instruction for young people in
canoeing and kayaking, accredited
dive schools and the local triathlon
club.

The bus itself is going to be sited
less than 10m from the side of the
nearest lake, which has a shallow
access with little or no banking to
prevent access. Possibly
accessibility to the lake by
customers under the influence of
alcohol, which would significantly
increase the risk of harm, was
discussed and the applicant
suggested, at our recent meeting
that they would impose a curfew
after which the lake would be
closed to everyone.

This restriction was discussed at length as it was felt that it may actually be too
restrictive, and prevent some of the activities that the applicant is looking to prevent.
We discussed the need for a risk assessment in relation to water access and as a
result I would request the following conditions be imposed;

Public Safety:

2. The DPS shall carryout, and retain a written copy of, a risk assessment
outlining the risk of customers from the licensed premises gaining access
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to, or using the lakes while under the influence of alcohol. The risk
assessment shall outline what measures are in place to mitigate such
risks. The document shall be available for inspection on request of the
Police or Local Authority Officers.

3. The lakes shall be closed to public use after 9pm, with the exception of
people taking part in an accredited and organised diving course that
requires a night dive as part of the course.

4. There shall be no alcohol sales to any person taking part in an accredited
and organised water sports course until they no longer require access to
the lake as part of the course.

The applicant has mentioned CCTV in the operating schedule but has suggested
that it only cover the site entrance. | would request that this condition be amended to
read as follows;

Prevention of Crime & Disorder:

5. A Digital CCTV system shall be installed, or existing system maintained, at
the premises which will be operational at all times when the premises is
open to the public & be capable of providing pictures of evidential quality in
all lighting conditions patrticularly facial identification. The CCTV recordings
must be correctly timed and date stamped & retained for a period of 31
days and made available for viewing by the Police or an authorised Officer
of the Licensing Authority on request.

The system must provide coverage of the following areas:-
The entrance to the site;

The entrances and exits to the premises;

The interior public areas of the premises;

The external drinking areas of the premises.

| would also request the following condition be added;

6. A staff member from the premises who is conversant with the operation of
the CCTV system shall be on the premises at all times when the premises
is open to the public. This staff member shall be able to show and provide
Police or authorised officer recent data or footage with the absolute
minimum of delay following a lawful request.

The remaining conditions proposed relating to the licensing objectives are very
vague and | would ask that the following be added,;
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7. The premises licence holder will risk assess the need for door supervisors
and provide door supervision between such times and in such numbers as
is required by the risk assessment. If used, they shall also display their
S.I.A licence in a reflective armband whilst on duty.

8. If used, a daily register of security personnel will be maintained. The
register shall show the name, address and licence number of each door
supervisor, and the dates and times that they operate. The register must
be kept available for inspection by the Police and authorised officers of the
Local Authority.

9. An incident recording book shall be maintained at the premises showing
details of the date and time of any assaults, injuries, accidents,
interventions by staff or ejections, as well as details of the members of
staff involved, the nature of the incident and the action/outcome. The book
must be kept available for inspection by the Police and authorised officers
of the Local Authority.

The Protection of Children from Harm:

10.A refusals record shall be maintained recording the date and the time of all
attempts by parsons under the age of 18 to purchase alcohol and any
other refused sales. The record shall be made available for the viewing by
the Police and/or authorised officer of the Local Authority on request and
shall contain the reasons for the refused sale.

11.A Challenge 25 policy will apply and Proof of age will be required from any
person who appears to be under the age of 25 years who attempts to
purchase or consume alcohol. The means of verification should be a form
of identification which bears their photograph, date of birth and a
holographic mark and should be restricted to:-

e P.A.S.S Accredited Proof of Age Schemes e.g,Citizen Card,
e Proof GB
e Photocard driving licence or passport.

12.Signage shall be displayed in a prominent position within the premises
informing of the Challenge 25 policy.

13.Premises to keep up to date records of staff training in respect of age
related sales, in written or electronic format, available for inspection on
request by an authorised officer. Staff will be trained, before making sales
of alcohol, in their responsibilities under the Licensing Act 2003.
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| believe that the conditions suggested are proportionate, are in line with this type of
premises and will help promote the Licensing Objectives.

The application also proposes that Trevor RICHARDSON become the DPS of the
premises. Nothing is known to their detriment so there are no objections to this
appointment.

The above information is submitted for your information and consideration.

Yours sincerely,

Nick Bailey

Police Licensing Officer
(On behalf of the Chief Officer of Police)
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